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CHAPTER I 
AN IN'l'RODUCTION TO THE SURVEY 
The information found in this thesis 1s based on a sur-
vey of the actual polioies regarding garnishments and wage aasign-
menta in effect in a selected sample of companies in the Chicago 
area. The writer also attempted to ascertain whether or not em-
ployers think that the number of garnishments and assignments the, 
must prooess each month oonstitutes a problem and whether or not 
the magnitude of the problem neoessitates having a definite dis-
oha~ge policy for employees whose wages are attached. 
He also seeks to showt (1) that employees reoeiving gar-
nishments and assignments fall into oertaln~roups, (2) that pro-
per employee indootr1nation and adequate oommunioation and expla-
nation oan lessen this problem, (3) that employers are (or are 
not) more prone to disoha.rge employees beoause' of garnishments or 
assignments since business has entered a period of deo1ine. 
The" research was also trying to prove the hypothesis that 
the mere fact that a company has a disoharge policy for constant 
offenders, whether the policy be severe or light, enforced or not, 
helps to reduce the number of garnishments and wage assignments 
1 
2 
., 
reoeived each month. 
A atudy entitled tlWage Assignments InChicago,,,l written 
in 1932 by a Yale law student, was somewhat sImilar 1n nature. 
That paper, however was ooncerned prlmarily with the policy of 
one oompany, Armour and Company, although the author dld obtain 
comprehensive information on the pollcies ottwo other oompanies, 
one an afternoon newspaper and the other a street railway. He 
was most ooncerned with the legality ot the question • 
.... M .... e t,;.;h=o;,.,;;;d ... s !!.!.!£! !2 Co 11 e 0 t J2!1! 
The major portion ot the material used to write thls 
thesIs was seoured through a matl survey. 
TO prepare a 11st ot companles that would oompr1se a 
representative sampling ot oompanles 1n the area, the Chloago 
Assooiation of Commeroe and Industry was oontaoted. They furnIsh 
ed the author with a Dlreotorl ~ Large Emplolers In ~ Chloago 
Metropolitan !£!!.2 
The Direotory lists all oompanles, manufaoturing and non 
manufaoturing, in the Chioago -MetropolItan area that employ over 
1 A. Fortas, "Wage Assignments In Chicago", Yale Law 
Journal, Conneotiout, 1933, P 526-560. ---- ---
2 Chioago Assooiation ot Commeroe and Industry, Direo-
tori of Large Emplolers 1u !h! Chioago MetropolItan!!!!, tll-
Ino a, 19 3. 
3 
250 persons. The oompanies are listed in four separate groups, 
(1) manufaoturers employing over one thousand persons, (2) manu-
faoturers employlng over five hundred persons, (3) manufaoturers 
employing over 250 persons and (4) non manufaoturers employing 
over 250 persons. 
In order to have an adequate sample, it was neoessary 
to survey oompanies that would represent a large peroentage of 
the Chloago area working foroe. Therefore, employers with the 
largest number of employees would have to make up the bulk ot the 
sample. The writer also 1noluded every poss1ble type of large 
profit-making industry represented 1n the area. 
An arbitrary seleotion of oompany names from the Dlreo-
tory's l1st of Manufaoturers resulted ln the followlng breakdown: 
(1) ninety-five oompanies from the group employ1ng over one thou-
sand persons, (2) sixty-six oompanies from the group employing 
over five hundred persons and (3) eight oompanies from the group 
employlng over 250 persons. From the group of non manufaoturers 
sixty-three oompanies were seleoted. The total of oompanies 
ohosen for both non manufaoturers and manufaoturers equals 232. 
Along wlth the 232 organizations ohosen to be surveyed 
through the mall, the writer seleoted elght addltlonal oompanles 
from the Direotory to be surveyed more intensively by personal 
oontaot. These eight companies eaoh employ over one thousand 
4 
persons. The grand total of companies selected tor this survey 
amounted to 240.3 
The questionnaire was formulated4 and sent to the 232 
selected oompanies. This questionnaire was also used as the 
basis tor the personal interviews with the eight companies se-
leoted. 
Eaoh of the eleven questions were short and requ1red a 
very brief answer. In faot, six questions required only the 
oheoking of yes or no; two asked tor a numerio figure, Each ot 
the other three questions oould be answered in two sentences. 
A letter of explanationS and a selt-addressed, stamped 
envelope were sent along with the questIonnaire to the Personnel 
Direotors ot eaoh of the 232 oompanies during the first week ot 
February, 1954. March 10, 1954 was set as the last date for 
aocepting answers to be included. Exaotly 141 returns were re-
oeived by that time; 60.7 per cent of the 232 oompanies oontaoted 
Definitions 
In this thesis the word "survey" is used to mean exami-
nation with regard to existenoe and to value. The writer survey-
3 See Appendix I. 
4 See Appendix III. 
5 See Appendix II. 
5 
'" ad oompanies to see whether a policy exists and whether or not 
1 t has value. 
The term "policy" means a settled course adopted and 
followed by a company, concerning employees who become involved 
in assignments and garnishments. The policy need not be written 
to be cons1dered. 
The phrase, "Ohicago Metropolitan area", i8 defined by 
the United States Bureau of the Oensus6 as "includ1ng the con-
tiguous industrially important counties surrounding the C1ty of 
Ohioago. It 1ncludes the counties of Cook, DuPage, Kane, Lake, 
and Wl~l 1n Illinois and Lake Oounty 1n Indiana."7 The companiea 
surveyed for this thesis are for the most part located 1n the 
Ohicago area and Cook County but in order to get representation 
from allot the large industr1es in the area, it was necessary 
to survey a tew companles in the outly1ng counties. 
"Garnishment" is a legal proceeding whioh summons the 
employer to court as a garnishee 1n order that the oreditor may 
attaoh the wages owed by thls employer to an employee who has 
failed to pay a debt. The credi tor proves to the oourt that the 
only way he oan receive the money owed him is by taking the wages 
6 This def1n1tion 1s used by the Chicago Association of 
Commeroe and Industry in their Directory of Large Employers. 
7 ~. 
of the borfower direotly from the oompany where he is employed. 
The law provides an exemption of thirty dollars for the head ot 
a family, regardless of slze.8 
A "wage aS9i~ent" is a voluntary agreement, signed by 
a buyer or borrower, to allow the oreditor to seek hIs wages from 
his employer if he defaults in payment. The Il11nois law on as-
...... 
sigaments states that no more that 25 per oent of an individual'. 
weekly wages oan be oollected by oreditors through the wage as-
signment instrument.9 
We shall be ooncerned with the number of ass1gnments 
prooessed (thus reoognized) and shall not 1nolude the number of 
assignments not recognized by companies because of some legal 
rea80n. 
8 Illin01s Revised Statues, Chapter 62, cited in Law. 
Relat1ng 12 Labor ~ Employment, Il11nois, 1953, 102-1101 
Murray Edelman, University of Il11n01s Bullettn, A8s1~ent and 
Garni,hment of laSi 1n Il11nois, Urbana, 1948~ Illino s Minu-
lacturers ASjOC at oO-Bulletin, Illinois Law on Wages, Wage As-
signments !E- GarnIshments, Ohicago, 1954:-- -- --
9 ~, ~ Relat1ng j2 Labor ~ Employment, Chapter 
48, 99-101. 
CHAPTER II 
A SUMMARY OF THE SURVEY 
The first ohapter tells us that the primary purpose ot 
this paper is the discovery of whether or not oompanies in the 
Chicago Metropolitan area oonsider wage attachments a problem, 
and what the1r d1scharge pollc1es are toward employees involved 
in garn1shment and assignment prooesses. 
Number ~ Employees 
Table 11 show. the reader that thls survey represents 
321,295 employees of 149 manufaoturing and non-manufacturlng 
companies. Approximately eleven of the 149 participat1ng com-
panies neglected to give the number of persons they employ. Frob 
ably the numbers missing are balanoed out because there were 
several companies that gave the number of employees they have 
aoross the nat10n rather than just those employed in the Chicago 
area. However, the policies analyzed are those applIed to the 
Chicago area employees. 
The number of employees 1n the sIx oounty Chicago 
1 Table I, 9. 
7 
8 
Metropolitan area totals approximately 2,750,000.2 On the 
basis ot the flBure just mentioned, this survey represents 11.5 
per cent of the employees in the Chioago area. 
Number .Q! Garnishments 
Table 113 shows that over half of all the companies, 
large and small, receive between one and five garnishments per 
month, whereas only 6.0 percent report that they process over 
twenty-one per month. Of the nine companies reporting over 
twenty-one garnishments per month, four have over five thousand 
employees eaoh. 
2 Statement of Mr. Sholes, Chioa~o Association of 
Commeroe and Industry. 
3 Table II, 10. 
9 
TABLE I 
THE NUMBER OF COMPANIES TN THE: SURVEY AND THE NUMBER 
OF EMPLOYEES RBPRESr.mTED BY E"CH COMPANY GROUP 
Company Groups 
I Manufacturers employing 
over one thousand per-
sons (includes sIx per-
sonal interviews) 
II Manufacturers employing 
between five hundred 
and one thousand per-
sons 
III Manufacturers employing 
between 250 and five 
hundred persons 
IV Non Manufacturers em-
ploying over 250 per-
sons (includes two per-
sonal 1nterviews 
Survey Total 
Number of 
companies 
72 
33 
41 
149 
Number of employees 
represented 
179,339 
21,147 
840 
119,969 
32l,295 
Source: Orig1na1 ques tionnaires and eight personal 1ny;eI'V~.('YcfB 
TABLE II 
THE NUMBER OF GARNISHMENTS PROCESSED EACH MONTH ACCORDING TO COMPANY GROUP 
I 
Number of Garnishments 
IQQmpany GrollPs IUIiderull1u~t(fn5r§to 11112 to lsi 17 to 21ulove~ru-21 
I Manufacturers employing over 
one thousand persons I 9 I 38 I 7 I 
II Manufacturers employing be-
tween five hundred and one 
thousand persons I 3 23 I 2 I 
III Manufacturers employing be-
tween 250 and five hundred 
persons 2 
IV Non manufacturers employing 
over 250 persons 9 20 I 3 I 
Total* I 21 I 55~ I 12 I Per cent of 149 companies 26.9 8.1 
~ource: Original questionnaires and eight personal interviewa Question No.2 
3 I I 5 
I 2 
1 1 I 2 
4 I 1 1 9 2.7 .6 6.0 
* Only 130 companies answered this quest10n so it could be tabulated according 
to above breakdown. 
.... 
o 
, 
11 
Number of Assignments 
Table 1II4 gives a picture of how many assignments are 
processsd montruy by the companies included in this survey. 
This table, and the preoeeding table, show that many more as-
signments are reoeived monthly than are garnishments. Table 
III shows that with assignments as with garnishments the one 
to five group is the largest. 
Magnitude ~ Problem 
Fifty-nine oompanies aooording to table IV5 oonsider 
the number of garnishments and assignments they prooess eaoh 
month to be a problem. S1nce many of those oompan!.es recolve 
only one to five garnishments and assignments per month we can 
assume that the number of garn1shments relative to the number of 
employe~s does not necessarily make it a problem but rather the 
time and trouble of handling just one oan make it a problem. 
Some companies pointed out that it was a nuisanoe to 
have to handle these oollection instruments and that it oould be 
expensive when production was cut and tim", lost because an em-
ployee might have to be given time off to obtain a release. 
The majority of companies 1n the Chlca~o Metropolitan 
4 Table III, 13. 
5 Table IV, 14. 
12 
area_ however, do not oonsider garnishments and assignments a 
problem 1n the1r 1nd1vidual organizations; they are more or less 
w1111ng to aooept a reasonable number ot these instruments as a 
part of the ordlnary business routlne. 
Companz Policle. 
Table y6 shows that 32.2 per cent ot all oompanles have 
a definite disoharge policy wh11e 83.8 per cent do not have such 
a polley. Manufacturers employlng over one thousand persons have 
the largest peroentage of company groups answering this quest10n 
afflrmatively. 
6 Table V, 15. 
TABLE III 
THE NUMBER OF ASSIGNMEN'l'S PROCESSED EACH MONTH ACCORDING ro COMPANY GROUP 
Number of Assignments 
I~lom-an - Grou s Urider-l 1 to 
I Manufacturers employing over 
one thousand persons I 2 I 20 I 15 I 
II .anurac turers employing be-
tween five hundred and one 
thousand persons 
• 
2 I 16 I 8 I 
III Manufacturers employing be-
tween 250 and five bundred 
persons I I 2 
IV Non Manufacturers employ~ 
over 250 persons 5 11 I 6 I 
Total* 9 49 I 29 I Per cent of 149 companies 22.5 32.8 19.3 
Source: Original questionnaires and eight personal interviews Quest10n No~ 2 
5 I 
1 I 
2 I 
9 I 6.0 
4 I 
I 
3 I 
7 I 4.7 
Over 21 
14 
3 
5 
22 
14.7 
* Only 125 companies answered this quest10n so it could be tabulated according 
to above breakdown. 
t: 
" 
14 
TABLE IV 
THE NUMBER OF COMPANIES IN THE SURVEY THAT CONSIDER 
GARNISHMENTS AND ASSIGNMEN'IS A PROBLEM 
AND THOSE WHICH DO NOT 
Is a Is not 
Company Groups problem a problem 
I Manufaoturers employing 
over one thousand persons 33 32 
II Manufaoturers employIng 
bet.een r1ve hundred and 
one thousand persons 14 19 
III Manufaoturers employing 
between 250 and fIve 
hundred persons :3 
IV Non Manufaoturers employIng 
over 250 persons 12 26 
Total* 59 80 
Per oent of 149 oompanies 
No 
answer 
7 
:3 
10 
7.5 
Souroe: Returned quest10nnaires and eight personal intervIews 
QuestIon No.3 
15 
TABLE V 
THE NUMBER OF COMPANIES IN THE SURVEY THA T DO HAVE DISCHARGE 
POLICIES FOR EMPLOYEES RECEIVnm GARNISHMENTS AND 
ASSIGNMENTS AND TROSE THAT DO NOT 
No No 
Company Groups Policy Policy Answer Total* 
I Manutacturers employ-
ing over one thousand 
persons 27 42 3 72 
Peroentage of total 37.5 58.4 4.1 100.0 
II Manufaoturers employ-
ing between five hun-
dred and one thousand 
persons 12 20 1 33 
Peroentage of total 36.3 60.7 3.0 100.0 
III Manufacturers employ-
ing between 250 and 
tive hundred persona 1 2 3 
Peroentage of total 33.3 66.7 100.0 
IV Non manufaoturers em-
ploying over 250 per-
sona a 31 2 41 
Peroentage of total 19.5 75.6 4.9 100.0 
To tal number of oompanies 4a . 95 6 149 
Per oent of 149 oompanies 32.2 63.8 4.0 
Souroe: Returned questionnaires and e1ght personal interviews Queation No. 7 
16 
.., 
Reoession ~ Attaohment 
Many oompanies 1n the survey, accord1ng to table VI,7 
have enforced their discharge pollcies more strictly in the four 
months of the business decline but there is not a definite tend-
ency on the part of companies to use th1s pertod to get rid of 
the employees involved in wage, attachments. Nearly 17 per oent 
of the large manufaoturers and 11 per oent of the non-manufaotur-
ers are now more rigid in the enforcement of disoharge because ot 
credit involvement. The business decline has not really hit non-
manufaoturers, but it haa eased the chronio shortage of workers 
in the service industries and thus made 1t possible for the oom-
panies to rid themselves of the serious offenders. 
Employee GrouEI 
Table VIIS shows that a larger proportion of married, un-
skilled workers tr~n of any other group reoeive garnisbments and 
assignments. In looking at this table it must be remembered that 
question eleven of the questionnaire called for more than one an-
swer, therefore the total number of oompanies will exoeed 149. 
Looking at this table we see that seventy-nine companies 
out of 149 f1nd employees in the unskilled group receive most 
7 Table VI, 18. 
8 Table VII, 19. 
17 
wage attacnments. Several of the other answers follow from this 
because unskilled people are usually poorly pa1d apd of a dif-
ferent race or foreign born. 
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TABLE VI 
THE NUMBER OF COMPANIES IN THE SURVEY TEAT HAVE ENFORCED 
THEIR DISCHARGE POLICIES MORE RIGIDLY IN 
THE PAS T FOUR MONTHS 
(Ootober 1, 1953 to February 1, 1954) 
Kore No ohange No 
Company Group enforoement in enforoement anawel' Total 
I Manufaoturers employ-
ing over one thousand 
persons 12 45 15 72 
Peroentage of total 16.5 62.5 20.9 100.0 
II Manufaoturers employ-
ing between five hun-
dred and one thousand 
persons 4 28 1 33 
Peroentage of total 12.2 84.8 3.0 100.0 
III Manufaoturers employ-
ing between 250 and 
five hundred persona 3 3 
Pel'oentage of total 100.0 100.0 
IV Non manufaoturers em-
ploying over 250 per-
sona 5 23 13 41 
Percentage of total 11.4 56.9 31.7 100.0 
Total number of oompanies 21 99 29 149 
~er oent of 149 oompanies 14.0 66.6 19.4 
~ouroe: Returned questionnaires and eight personal intervieW8 Question No.9 
., 
TABLE VII 
THE NUMBER OF COMPANIES IN THE SURVEY THAT FIND EMPLOYEES 
RECEIVING GARNISIDlENTS AND ASSIGNMENTS 
FALL INTO CERTAIN GROUPS 
, 
t s:::1 
'0 oa '0 to p-, ..... 0 s:: 
CD • • • 'OJ • • 
S4." ..... .....p, ~ 
r-4 ..... r-4 1r-4 ..... r-4 Got.,,+> aI~ e 
Company Groups rt ar-4 S~ ..... M b) r-4QSCIJ o+> 0 OSJ ..... CD ..... ~ S4 s:: as r-4 0 ZMM ~G'J ~ (/l~ ~ ClJ ..... 0')0 ..... oW ; (1) ., ." ~ 0') ~ 0 
I Manufaoturers employing over 
one thousand persons 1 18 42 25 29 6 20 17 5 
II Manufaoturers employing be-
tween five hundred and one 
thousand persons 4 5 16 16 12 3 4 9 
III Manufacturers employing be-
tween 250 and five hundred 
persons 1 1 2 2 2 1 1 
IV Non manufaoturers employing 
over 250 persons 1 5 19 15 13 12 12 12 :5 
Total Number of Companies 7 ~ 79 48 56 22 37 38 8 
Per oent of Total Companies 2.1 8.9 . 24.3 l4.8 tlS.9 6.7 11.4 11.7 3.2 
Souroe: Returned questionnaires and eight personal interviews i Question No. 11 
t-' 
co 
CHAPTER III 
MANUFACTURING COMPANIES EM~JOYING OVER 
ONE THOUSAND PERSONS 
This ohapter goes lpto a detailed analysis ot the sur-
vey tindings for manufacturers employing over one thousand per-
sons. Through the use of tables, the reader will get an aoourate 
pioture ot how these oompanies answered eaoh question. 
Returned Questionnaires 
Table VIIIl shows that of the ninety-five question-
naires mailed to this group, sixty-six answers were reoeived; a 
peroentage ot 69.48 responses. 
The tood and eleotrioal industries aooount for 31.4 
per oent of the total ot sixty-six answers. In addItion to 
material from the sixty-six questionnaires, further 1nformation 
was secured through six personal interviews. 
Number ~ Employees 
Table IX2 gives the number of employees represented in 
this group, inoluding those trom the six oompanies personally 
1 Table VIII, 22. 
2 Table IX, 23. 
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interviewed. Only sixty-six companies are listed rather than 
seventy-two (combination of mail survey and personal interviews), 
because six companies failed to answer th1s question on the re-
turned questionnaires. 
The total number of employees in certain 1ndustries i. 
less than one thousand per company; 1.e. the furniture industry. 
Many companies have plants outside of the Ohicago Metropolitan 
area, and thls survey requested only the number of employees in 
the Ohicago area. Also many oompanies dld not have the same 
number of employees in February, 1954, as when the Directory list 
was drawn up in 1953. 
The chemical and electrical industries have the largest 
number of employees represented 1n this group with a combined 
total ot 36,925 persons; 35.1 per cent of the total number of 
employees covered. The furniture industry represents only 2.6 
per cent of the total employees included. 
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TABLE VIII 
MANUFAC'IURING COMPAKIES, EMPLOyING OVER ONE THOUSAND 
PERSONS, THA T WERE STUDIED 
Number of Companies 
Mailed Answered Per oent 
T~pe of Industry Quest10nnaires Quest10nnaires of answers 
Chemioal '6 6 100.0 
Food 14 10 71.43 
Furniture and Wood 4 3 75.00 
Primary Metals 8 5 62.50 
Fabrioa ted Metals 8 4 50.00 
Maohinery 8 6 75.00 
Eleotrioal 16 11 68.75 
Transportation Equip. 5 3 60.00 
Textiles 9 6 66.66 
Paper 2 0 
Printing 8 8 100.0 
Leather 1 0 
Misoellaneous 6 4 66.66 
Total 95 66 69.48 
Personal Interviews*' 6 100.0 
Group Total 101 72 71.2 
Souroe: Returned Questionna1res and Personal Interviews 
* Covered one ohemioal, one maohinery, three eleotr1oal 
and one transportation equipment manutaoturer. 
TABLE IX 
NUMBER OF EMPLOYEES REPRESENTED IN SURVEY 
OF MANUFACTURERS EMPLOYING OVER-
ONE THOUSAND PERSONS IN 
EACH INDUSTRY 
Number Dumber Per cen t 
Type' of Indu8 try of' of - of 
oompanies employees total -----------------------~--~~~~~+---~~~~~~--~~~~ 
Chelr.ioal 
Foods 
Furniture and Wood 
Primary Metals 
Fabricated Metals 
Machinery 
Electrical 
Transportation Equipment 
Textiles 
Paper 
Printing 
Leather 
MIscellaneous 
ITotal 
I_~erlonal .~terv1e1fs 
Group Total 
6 
9 
3 
5 
4 
6 
10 
:5 
6 
5 
60* 
6 
66 
15,670 14.8 
11,606 11.3 
2,900 
7,550 
6,819 
9,050 
21,258 
5,000 
8,900 
13,000 
3,500 
105.203 
74.086 
6.5 
8.6 
20.2 
8.5 
100.0 
100.0 
100.0 
Souroe: Returned Questionnaires and Personal Interviews Question No.1 
* Six other oompanies fa1led to answer this question. 
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!umber Q£ Garnishments 
Table X3 gives the approximate number of garnishments 
processed each month by the companies represented In this eroup. 
Of all the companies in this group 52.7 per oent pro-
cessed approximately one to five garnishments per month compared 
with 6.9 per cent that process over twenty-one per Month. 
Thirteen and eight tenths per cent of the companies 
did not answer question two. 
Number of Assignments 
Table XI4 1s the same as table X in form but is oon-
cerned with assignments. Most companies process between 'One and 
five assignments per month. In tact 27.2 per cent of all the 
companies answerinr this question are found 1n the one to five 
group. However, there are :nore companies receivin,(:" over twenty-
one assignments per month than there are companies receiving over 
twenty-one garnishments per month. It is very evident then that 
wage assignments are more frequently used by creditors than are 
garnishments. However, two companies stated that they get an 
equal number of each per month and 'One company stated that they 
average twenty-one garnishments to zero assI~nments. 
Fifteen companies gave both, a specifIc number of 
3 Table X, 27. 
4 Table XI, 28. 
25 
., 
garnishments and a speoifI0 number of assignments. From these 
totals the author oonoluded that they have an average of 4.3 
. 
per cent assignments to every garnishment. or the two oompanies 
listed 1n the under one per month oolumn, one lIsts from zero 
to five eaoh month and the other states less than two a year. 
Magnitude ~ Problem 
Table XII5 shows the number of oompanies that oonsider 
the amount of garnishments and assignments reoeived eaoh month a 
problem. 
Forty-four and four-tenths per oent of the oompanies in 
th1s group do not oonsider the number of attaohments they procels 
in proport10n to the number of their employees, as constituting a 
problem. 
The machinery industry has the largest peroentage of 
oompanies that oonsider the number they receive as a problem. In 
the textile Industry we find the oompanies evenly divided. 
One food oompany said that the garnishments and assign-
ments are not neoessarily a problem but that they are most oer-
tainly a nuisanoe. A textile oompany feels that they are not a 
major problem but when tIme is lost and produotion is out then it 
1s a problem. A Printing oompany offioial states that he oon-
5 Table XII, 29. 
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'" siders each one a problem regardless of the number of employees. 
All of the _ ..ogative answers to this question can not 
be attr1buted to companIes receiving few garn1shmen ts and assign-
ments per month. Eight companies that do not consider these 
1nstruments a problem are listed under those receiving six to 
eleven garnishments and assi.snrnents in Table X and XI, and two 
are listed in these same tables as receiving twelve to sixteen 
per month. However, no company receiving over twenty-one of 
these instruments each month did not consider this a problem. 
, 
, 
TABLE X 
WAGE GARNISHMENTS PROCESSED EACH MONTH AND NUMBER OF 
COMPANIES REPRESENTED IN EACH GROUP 
, 
Number ot Companies 
No , 
~l)8 of Indus trY Under 1 1 to 5 6 to 11 12 to 16 17 to 21 Over 21 Answer: 
. 
:bem1cal 3 
-
2 1 
~oods 1 7 2 
~urn1ture and Wood 3 
~r-1mar7 lIetals 1 2 1 . 1 
Pabricated Ketals 2 1 1 I 
lach1ne17 2 ;) 1 I 
s1ectrica1 1 7 1 2 
rransportat1on Equ1p. 2 1 
rext1les 3 2 1 
i>aper 
I ~-1nting 1 4 3 
~eather I I 
l1scellaneous 2 2 ! 
I 
Po tal 9 37 7 2 1 10 
Personal IntervIews 1 1 4 
~roup To tal ( 72 ) 9 38 7 3 5 10 
Per cent otall I , 
~omDan1es 12.5 52.7 9.7 4.4 8.9 13.8 
~ource: Returned Questionnaires and Personal Interview. Question No.2 
co 
--3 
- - - - - -_._-
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TABLE XI 
WAGE ASSIGDENTS PROCESSED EACH MONTH AND !WImER OF 
COMPANIES REPRESENTED IN EACH GROUP 
Number ot Companies ! 
No , 
TYpe of Indus try IOnder 1 1 to 5 6 to 11 12 to 16 17 to 21 Over 21 Answer I 
Chemioal 3 1 2 
Food 2 1 1 :5 :5 
FurnIture and Wood 2 1 
Primary Me tala 1 2 1 1 
Fabricated Metals 1 1 1 1 
Maohine17 2 :5 1 
Electrical 2 2 :5 :5 1 
TransportatIon Equip. 1 1 1 
TextIles 3 2 1 
Paper 
Printing 1 1 1 2 :5 
Leather 
Miscellaneous 4 
Total 2 20 15 5 4 8 12 
Personal In tervievts 6 
Group Total 2 20 15 5 4 14 ~2 
Per cent of all 
Companies 2.7 27.2 20.8 6.8 5.5 19.4 16.6 
Source: Returned Questionnaires and Personal Interv1ews 
q,uestion No.2 
t\J 
Q) 
- --
r ~ 
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TABLE XII 
MANUFAC TURn~G COMPAl<IES TF...A T DO CCNSID8R GARNISHME:JrrS AND AS3IGlnmNTS A 
PROBLEM A1TD THOSE COMPANIES WHICH DO NO T 
, 
-
Number of Companies 
Is a )roblem No t a problem No answer 
'I'ype of Indus try Number Per cent J!um1!er Per cent number Per cent 
Chemical 2 33.3 4 6§..7 
Food 3 30.0 5 50.0 2 20.0 
Furniture and Wood :3 100.0 
Primary Metals 3 60.0 2 40.0 
Fabricated Metals 1 25.0 3 75.0 
Machinery 4 66.7 2 33.3 
Electrical 5 45.5 5 45.5 1 9.0 
Transportation Equipment 1 33.3 1 33.3 1 33.4 
Textiles 3 50.0 3 50.0 
Paper 
Printing 4 50.0 1 12.5 3 37.5 
Leather 
Miscellaneous 1 25.0 3 75.0 
Total 27 32 7 
Personal Interviews 6 
Group Total 33 32· 7 
Per cent of all 
Companies 45.8 44.4 9.8 
Source: Returned Questionnaires and ~ersonal Interviews 
Question No. :3 til 
cO 
.- ----
~------------, 
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Unions 
-
From questions four and five6 it was found that 66.6 
per cent of all the companles in this group do deal with a union 
representing the1r employees and 26.3 pe~ cent do not have a 
union. Seven and one-tenth per oent of the oompanies did not 
answer th1s question. 
In only one agreement, in the eleotrical industry, is 
there a olause oovering garnishments and assignments. Tbis reads 
to the efteot that dlscipllnary aotlon inoluding disoharge w111 
be taken for vlo1ation of the followlng rule; garnishments and 
frequent asslgnment ot wages. However, the union does not de-
fine thi word "frequent". 
Communioation 
The results of question number six7 tell us how oompa-
nies inform their employees as to the company policy covering 
garnishmen ts and as s ip;nments • 
Only twenty-fIve of the seventy-two companies answered 
this question affirmatively. 
One chemical company informs their employees by calling 
the person into the office after receipt of a garnishment or as-
signment and reads to him the company policy from a policy book. 
6 AppendIx III 
7 .!!tl.<!. 
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Another oh~mioal oompany uses bulletins, supervisor employee 
mee tings and personal interviews wI th the employee by members 
of the personnel relations department. ThIs oompany employes 
nearly 2,300 people and receives on the average only one gar-
nlshment and five assignments a month. A food company has the 
personnel division inform newly hired employees of its wage 
attachment polioy. Many co~panles use a handbook to lnfo~ em-
ployees of the company policy on garnishments and assi~ents. 
One such company 1s a printing organlzation that has the follow-
ing lntheir handbook: 
It is well to avoid wage assignments and garnishments. 
The Personnel Department w1l1 be glad to advise you on 
how to avoid them. Get the facts before you sign any 
papers. In the event of Ii wage assignment or garnish-
ment the law of the state of Illinois requires the oom-
pany to hold for the creditor,from 25~ to 100$ of' all 
money due an employee. Repeated wage assignments or 
garnishments may lead to discipline includ1ng disoharge.8 
A large maohinery oompany uses a pamphlet to desor1be 
to the employee what these instruments are, and how they may 
affeot them and the oompany's fee11ng toward them.9 
Most oompanies, that have rule booklets, have a seotion 
on garnishments and assi~ents designed to discourage the em-
8 Handbook of W. F. Hall Printing Company, Your I2!? 
.!!:!9. X2.££ Companz, Deo., 1952. 
9 Credit Buying Pamphlet of Foote Bros. Gear and 
Maohine Corporation, Dot. 1, 1953. 
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ployee from becoming involved. 
Many oompanies stated that they do not 1nform employ-
ees about their polioy until after a garnishment is reoeived. 
Oompanx Po11oies 
-
Table XIII10 shows that only 37.5 per oen t of the 
seventy-two companies asked question seven have a defin1te policy 
for discharging employees receiving garnishments and assignments 
and 52.8 per cent state that they do not have such a policy. 
Many companies which do not have a formal policy, pre-
fer to handle each oase indivIdually. The policies of oompanies 
vary widely. A food company, for example, gives a warning notioe 
on the first two or three instruments reoeived, three days off 
for four or five assignments, and discharges the employee after 
he has reoeived six to eight of these credit instruments. Six 
oompanies disoharge employees after their second wage attach-
ment; one company after the fourth; six companies discharge after 
the third, and one company allows five before discharge. One 
company disoharges after the sixth paper is served, another not 
until after the seventh. 
Many comp~nies have a policy that states "after re-
peated offenses the employee shall be discharged." Because the 
10 Table XIII, 36. 
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meaning of "'repeated is not spelled out the pol1cy can be applied 
dIfferently to each individual employee. 
Almost all oompanies that d1soharge after the third 
offense follow this pattern. F1rst offense gets a warning, geoo 
offense the employee 1s given time off from his job to get a re-
lease and on the th1rd offens~, he Is d1soharged. 
A large primary metals company bas two separate pol-
lc1es, one for salaried employees and one for hourly employees. 
The reply from this company states: 
Hourly personnel must only reoeive three assignments or 
garnishments sinoe first of year before d1scharge. Sal-
ary personnel must have a release before pay day or he 
1s d1soharged. Have not disoharged salary person in over 
seven ysars sinoe this plan went into effect. Hourly 
personnel Is another problem and had to cut them down to 
three only.ll 
Another pr~ary metals oompany spells out its policy 
as follows: 
First valid wage assignment or garnishment action-
oorrective interview with unit Foreman. 
Second valid wage ass 19nment or garnishment a otlon-
corrective interview with Department Foreman. 
Third valid wage assignment or garnishment action-
employee 1s subject to five day suspension and d1smlssal.12 
A large eleotrioal company states that they have yet 
to discharge anyone for a garnishment or assigr.ment. The 
1954. 
11 Questionnaire of Reynolds Metal 
12 Personnel Department Memo To Al 
Aluminum Company of Amer1oa~ R. T. George, Sa 
, 
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personnel direotor of a large transportation equipment industry 
indicates a problem solving approaoh to the problem when he says: 
I have handled a lar~e number of Wage and Garnish-
ment oases over a period of twenty years, and prefer to 
handle these matters as striotly personal 1n nature •••• 
To establlsh a program whereby-after a number of assign-
men ts or garnishments, 1 t 'liould govern the person t a em-
ployment with the oompany 1~ not oorreoting a oondition. 
If a person has a good record for a oonsiderable number 
of years and suddenly becomes involved in debt, involving 
legal channels, he certainly should be given more con-
s ide ra t 10n than the new employee. • • .13 
Reoession ~ Attachment 
The ninth question was designed to test the theory that 
companies are Inol'ned to tighten up on discharge polioies during 
periods of business decline 1n order to weed out the least de-
sirable employees. 
Table XIV14 shows that twelve compan1es are now enforc-
ing their policies more stringently. However, the business de-
oline has not influenoed forty-five companies in this direction. 
Many companies trAt answered this question negatively, do not 
have a definite policy. 
The ohemioal and furniture industr1es have the hiGhest 
percentage of yes answers, wh11e the food and textile 1ndustries 
13 Statement of M. W. Nelson, Personnel Director .. 
Arnold Sohw1n Company. 
14 Table XIV, 37. 
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show a hit1,h percentap:e of negatIve answers. 
The fact that 44.4 per cent of the twenty-seven com-
panies that have a policy, are enforcing them more strictly in 
tllis period of a slight business decline is an indication that 
this theory has some valid 1 ty. 
Department Heads !E.£ Pollc.,I 
Only six companies in tbis:;roup report that they have 
difficulty in getting department heads and foremen to administer 
company policy. Forty-seven companies answered negatively and 
nineteen companies did not answer this question. 
, 
TABLE XIII 
MA1TUF'AC'IUf~ING COMPANIES TEAT DO H.4VE DISCF,ARGE POl.ICIES FOR EMPLOYEES 
RECEIVING GAFUiISrTh1ENTS AND ASSIGNMENTS AND 
THOSE COMPANIES WHICH DO NOT 
~ 
""'-
, 
I 
--
, 
Number of Companies 
, 
Have a polIcy Do not have policy No answer I 
TYpe of Industry !iumber P_er cent Number Per cent Number Per cent 
Chemical 2 33.3 4 66.7 
Food 5 50.0 4 40.0 1 10.0 
F'.lrnl tUl-e and Wood 1 33.3 2 66.7 
Pr1ma.ry Metals :3 60.0 2 40.0 
Fabrlcs.tl!d Metals 1 25.0 :5 75.0 I 
Machinery 2 33.3 4 66.7 I 
I Electrical 4 36.3 6 55.5 1 8.2 I 
~ansportation Equip. 2 66.7 1 33.3 I 
Textiles 6 100.0 
Paper 
Printing 3 37.5 4 50.0 1 12.5 
Leather 
Miscellaneous 2 50.0 2 50.0 
Total 25 38 :5 
~rsonal~ntervleW8 2 4 
G~oup 'rotal 27 42 :3 I , 
Per cent of all 
Compan1es 37.5 58.2 4.3 
Source: Returned Questionnaires and Personal Interviews Question No. 7 ~ ()) 
- - - - - -- --- - - --- - - - - - ---
r-:- .~ 
, 
TABLE XIV 
MANUFACTURERS THAT HAVE ENFORCED THEIR DISCHARGE POLICIES 
MORE RIGIDLY IN THE PAST FOUR MONTHS 
(October, 1953 to February, 1954) ~ 
, 
Number ot Companies 
Kore Bo change Bo 
Type ot Industry enforcement in enforcemen t answer 
Number Per cent Humber Per cent Number Per cent 
Chemical 3 50.0 3 50.0 
Food. 1 10.0 8 80.0 1 10.0 
Furniture and Wood 1 33.3 2 66.7 
Primary Metals 1 20.0 3 60.0 1 20.0 
Fabricated .etals 1 25.0 3 75.0 
Machinery 1 16.6 4 66.8 1 16.6 
Electrical 2 18.1 3 27.2 6 54.7 
TransportatIon Equip. 2 66.7 1 33.3 
Textile's 6 100.0 
Paper 
P!"in tine 1 12.5 5 62.5 2 25.0 
Leather 
Miscellaneous 3 75.0 1 25.0 
Total 12 42 13 
I Personal In terviewa 1 3 2 
Group Total 13 45 ].5 
Per cent of all 
companies ·16.6 62.5 10.9 
Source: Returned Questionnaires and Personal Interview. • ~ 
caueation Ho. 9 ...;J 
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ered 1 t Uni~ns 
Question number ten was desi80sd to find out how many 
of the companies surveyed have a credit union for their employ-
ees and to see if there 1s any relationship between the presence 
of a credi t union and the problem of garnishments and assign-
ments. Also to see if there is any negatIve correlation between 
a credit union and few assl~ents each month. Thirty-four oom-
panies (47.2) have a oredit union. 
The writer totaled the speoifio number of garnishments 
and assignments stated by twenty oompanies. Of these, ten oom-
panies have a credIt union and ten do not. The oompania. that 
have a credit union have a total of twenty one garnishments and 
seventy five assignments while there are twenty nine garnish-
ments and 127 assignment;s for those oompanies whloh do not. 
This of oourse does not present·a valid pioture beoause of a 
variance in the number of people employed by the companies in 
eaoh group, however the difference is small. The number of em-
ployees for the oompan1es without a oredit union is 21,522 per-
sons and for the companies with a credit union 19,912 persons. 
Employee GrouEs 
Table XV~ shows the skill,racial and salary groups in-
to which employees receiving garnishments and assignments oan 
15 Table XV, 41. 
39 . 
be classified. 
Only one company finds that employees receiving cred1t 
Instruments fall into the skl1led group. This company 1s in the 
printing 1ndustry which employs a ?reat many skilled workers. 
Most employees receiving asslenments fall into the unskilled 
class, which is the group wit,h the lowest wa.Ge. Many more mar-
ried persons than s Ingle are lnvol ved 1n ass 19nments and gar-
nishments. Twenty-five companies find that there 1s a relation-
ship between race and cred1t involvement. Twenty compan1es find 
that employees fall into certain salary classifications. 
E1ght companies definitely state that 1t is a Negro 
problem and one specif1cally states that it 1s 90 per cent Negro. 
One company feels that it 1s to be charged against Negroes. 
Mexicans and southern whites. All the other companies that find 
it 18 a rac1al problem do not spec1fy any certain race. 
In reeard to salary classification, nlr-e companies 
gave a specif1c salary range 1n which employees fall. Two com-
panies state that the salary 1s $75.00 per week or under, one 
company states $75.00 to $90.00 per week, another company states 
$60.00 to $00.00 per week and the last company states $250.00 to 
$300.00 per month. Four of the interviewed compan1es stated the 
range as $3,000.00 to $4,000.00 per year. 
1954. 
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O~e oompany statest 
This industry pays its employees ona direot p1eoe-
work basis and 1s also h1r:hly seasonal. fie have fotmd 
that we reoElive more ass1gnments during our slow season 
than other~1se. Apparently people buy on ored1t when 
they are earn1ng well and then are caught short dur1ng 
a slaok perlod.16 
16 Quest10nna1re of 'B. Kuppenhe1mer Company, Maroh, 
r 
- \~ 
TABLE XV 
MANUFACTURERS THAT FIND EMPLOYEES RECEIVING GARNISHMEN'IS 
AND ASSIGNMENTS FALL INTO CERTAIN GROUPS 
• 
Number of Companies 
. 
Sal.ary No 
Semi Un- clas81- certain No 
TYpe of Indus trY Skilled skilled skilled Racial Married Sinde fication group anawer 
Chemical 2 3 2 3 2 2 
Food. 2 5 3 3 4 3 1 
Furniture and Wood 1 2 1 2 1 
Primary Me tals 3 2 1 1 1 
Fabricated Ketala 2 2 1 2 
Machinery 3 (5 3 3 2 2 
Electrical 2 5 3 3 1 1 3 2· 
Transp. Equipment 2 3 1 2 1 
Textiles 3 4 2 1 2 
Paper 
Printing 1 1 3 1 3 1 2 2 2 
Leather 
JUs cellaneous 2 3 1 1 1 
Total 1 15 38 ~22 24 T 15 17 5 
Personal Interviews 3 4 3 5 2 5 
Group Total 1 18 42 25 29 (5 . 20 17 5 
. 
.. 
Source: Returned Questionnaires and Personal Interviews Question No. 11 ~ 
..... 
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Addltlonal~Info~mation 2! Personal Interviews 
-
Dur1nx the personal interviews, additional material was 
seoured regarding the handling of wage assignments. In five of 
the six oompanies, garnishments and assignments are handled by 
personnel department members. The ot.her company has its legal 
department handle credIt oases. 
All six oompanies said that garnishments and assign-
ments received are not kept in the pe~anent reoord of the em-
ployees but counted only to apply their policy. One oompany 
keeps a record of garnishment judgements. 
Each of the companies reported that they would not tell 
new employers about the credit problems of the employee unless 
specifically asked this question. 
The spokesman of one company stated that the cost of 
processing garnishments and assignments goes into five figures. 
CHAPTER IV 
MANUFACTURING COMPANIES EMPLOYING BETtVEEN FIVE 
HUNDRED AND ONE THOUSAND PEHSONS 
Returned Questionnaires ~ Number 2f Employees 
Table XVI1 shows that sixty-six questionnaires were 
mailed to oompanies in the five hundred to a thousand group and 
thirty-three answers were received. 
The largest number of questionnaires (over one-half of 
all the replies) were received from the food industry, which in-
cludes three candy companies, three bakinG companies and one 
packing house. Table XVII2 shows that 21,147 employees are rep-
resented in this ~roup of smaller manufaoturing companies. 
Number 2! Garnishments 
Table XVIII3 shows the number of garnishments process-
ed each month by the co~panies 1n each indUstry. Most oompanies 
prooess one to five garnishments per month, with ~nly 6.1 per 
cent of thirty three companIes processing over twenty one a month 
1 Table XVI, 45. 
2 Table XVII, 46. 
3 Table XVIII, 47. 
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All three oompanies whioh are found in the first oolumn 
gave a yearly f1eure which 1s less than one a month. 
The food company whioh processes over twenty-one gave 
a specific figure of approximately forty per month. ~lla 1s a 
high figure for garn1shmen ts 1n a oompany employing seven hundred 
people. This oould be interpreted to mean that approximately 5.7 
per oent of their employees are involved in garnishment proceed-
ings eaoh month. 
Number 2f Asslggments 
Table XIX' lists the number of assignments processed 
eaoh month by oompanies 1n th1s group, As was true of the gar-
nishments, the largest number of companies prooess from one to 
five assignments per month. However, two food oompanies process 
over twenty-one per month. One food organization whioh 1s a 
biscuit oompany, prooesses about twenty-eight assignments and has 
only five hundred employees, This means that approximately 5.6 
per oent of the employees are involved in assignments per month. 
4 Table XIX, 48. 
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TABLE XVI 
MANUFACTtJRI!{G COMPANIES, EMPLOYI:~3- BE~VEEN FIVE IIDNDRED AND 
ONE TEOUSAND PERSONS, TEA T WERE STUDIED 
-
TyQe of Indus try 
Chemioa1 
Food 
Furniture and Wood 
Primary Metals 
Fabrioated Metals 
Maohinery 
Eleotrical 
Instruments 
Textiles 
Paper 
Printing 
Leather 
Total 
Number of Companies 
Mailed Answered Per oent 
Quest10nnaires Questionnaires of answers 
8 
13 
5 
9 
6 
5 
3 
3 
6 
2 
1 
66 
4 
7 
1 
1 
5 
3 
3 
1 
3 
3 
1 
1 
33 
50.00 
53.84 
20.00 
20.00 
55.55 
50.00 
60.00 
33.33 
100.00 
50.00 
50.00 
100.00 
50.00 
Souroe: Returned Questionnaires and Correspondenoe 
r 
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TABLE XVII 
NUMBER OF' EMPLOYEES HEPRESI:N TiD IN SURVEY OF MAN1JF AC TURERS 
EMPLOYING BETvVEEN FIVE HUNDRED AIID ONE THOUSAND 
PKiSONS IN EACH nIDUS TRY 
Number Number Per oent 
Type 0 fInd us try of of of 
oompanies employe~s total 
Chemioal 4 1,400 6.6 
Food 7 4,052 19.2 
Furn! ture and Wood 1 1,200* 5.6 
Primary Metals 1 500 2.3 
Fabrioated Metals 5 3,265 15.5 
Maohinery 3 2,230 10.6 
Eleotrioal :5 2,125 10.0 
Instruments 1 1,000 4.8 
Textiles 3 2,825 13.4 
Paper 3 1,750 8.3 
Printing 1 200** ,.9 
Leather 1 600 2.8 
Total 33 21,147 100.0 
Souroe: Returned Questionnaires and Correspondenoe Question No. 1 
... National 
** Only two hundred in the Chioago area 
r- ~--------------------~ 
TABLE XVIII 
WAGE GAR..'IISHMENTS PROCESSED EACH MONTH AND 'NUMBER OF 
COMPANIES REPRESENTED IN EACH GROUP 
Type of Indus try 
Chemical 
Food 
Furniture and Wood 
Primary Me tala 
Fabr1cated Metals 
Machinery 
Electrical 
Instruments 
Textiles 
Paper 
Printing 
Leather 
Total 
Per cent of all 
companies 
Under 1 
1 
1 
1 
1 
3 
9.1 
1 to 5 
4 
4 
3 
2 
2 
2 
3 
1 
1 
23 
69.6 
6 to 11 I 12 to 16 
1 
1 
2 
6.1 
Source: Returned Questionnaires and Correspondence 
Question No.2 
17 to 21 Over 21 
1 
1 
2 
6.1, 
No 
answer 
1 
1 
1 
3 
9.1 
~ 
...:r 
p ~ 
TABLE XIX 
WAG~ ASSImlMENTS PROCESSED 'EACH MONTH AND nUMBER OF 
COMPANIES REPRESENTED TN EACH GROUP 
Number of Companies 
I 
e of Industr Under 1 1 to 5 I 6 to 11 112 to 16 I 17 to 21 lOver 21 I 
Chemical 1 2 I 1 Food 1 3 I 1 I I 2 Furniture 1 
Pr~mary Metals 
Fabrioated Metals 2 3 
Machinery 2 1 
Eleotr1cal 2 1 
Instruments I I I Textiles 1 1 1 Paper 1 1 
Printing 1 
Leather 1 
Total 2 16 I 8 I 1 I I 3 I 
Per cen t of '3.11 
Compan1es I 6.2 I 48.4 I 24.2 I 3.0 I I 9.1 I 
Source: Returned Quest10nnaires and Correspondence 
Question No.2 
No 
answer 
1 
1 
1 
3 
9.1 
~ Q) 
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Magnitude 6f Problem 
Table XX5 shows that 57.6 per cent of the thirty three 
companIes in this group do not conslde't' wage attachments a prob-
lem. It is Interes tlng to note that the textile compan!.es are 
unanimously agreed that the wa~e-hold ordera they receive each 
month are certainly a problem. 
Two companies report that they consider garn1sbments 
and assignments as minor problems. One of these companies states 
tha t there are personnel probl ems far more 1mportan t. 
or the fourteen companies answering "yean to this ques-
tion, only seven have a definite discharge policy. 
Unions 
As we found in the larger manufacturing companies gar-
nishment and assignment subjects have not found their way into 
any of the eighteen union contracts reported for this group. 
5 Table XX, 50. 
-" 
TABLE XX 
MANUFACTURING COMPANIES THAT DO CONSIDER OARNISIDlENTS AND ASSIGNME.'NTS A 
PROBLEM AND THOSE COMPANIES WHICH DO NOT 
~ 
Number of Companiea 
Is a problem Not a ~roblem. No anawer 
b'Oe of Indus trY Humber Per cent !lumber Per cent Number IPer cent 
Chemical 2 50.0 2 50.0 
Food 2 28.5 5 71.5 
Furniture and Wood 1 100.0 
Primary Metals 1 100.0 
Fabricated Ketala 1 20.0 4 80.0 
Jlachinery 1 33.3 2 66.7 
Electrical 3 100.0 
Ins truman ts 1 100.0 
Textiles 3 100.0 
Paper 2 66.7 1 33.3 
Printing 1 100.0 
Leather 1 100.0 
Total 14 19 
Per cen t of all 
companies 42.4 57.6 
Source: Returned Questionnaires and Correspondence 
Question Ho. 3 
0'1 
0 
--_._---
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communlcatlon 
-
In this group of manufacturers like the big company 
manufacturers, the methods used to inform employees of the oom-
pany polloies on wage attachments vary from rule books to verbal 
instruotion. The breakdown is as follows: bulletins, five com-
panles; rules, seven companies; directories, two companies; 
pamphlets, one company; foremen instruction, one company; per-
sonnel department (when hired), five companies: editorials in 
weekly organ, one company; and verbally (when garnishment or 
assignment 1s received), six companies. 
Company Policies 
Table XXI6 shows that only 36.3 per cent, (twelve com-
panies) of the thirty-three companies in this group, have a 
definite d1scharge polIcy for chronic offenders. Six of the 
twelve d1scharge after the thIrd offense, three after the seoond 
offense, and two after the fourth offense. 'The twelfth company 
has a policy but it 1s not enforced. All of the above compan1es 
discharge employees only if the number of offenses mentioned 
occur within any twelve month period (calendar year). 
One of the companies that discharges after four assign-
ments or garnishments uses the follow1ng steps in the1r correc-
6 Table XXI, 53. 
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tlve discipline: first and second offense, a warning is issued; 
third offense, one week layoff; fourth offense, discharge. This 
company makes fabricated metal products and has approximately 
six hundred employees. 
Department Heads ~ Policy 
Most of the thirty-three companies stated that garnish-
ments and assignments were the concern of the personnel depart-
ment and not of the department head. However, five companies 
state that they do have difficulty 1n getting their foremen to 
apply policies against offenders of garnishments and assignments. 
Recession and Attachment 
-
From table XXII7 we see that only 12.2 per cent of the 
thirty-three companies have enforced their discharge policies 
more rigidly since business entered a period of decline. One 
company said that they do not consider discharge as a means of 
fostering good personnel relations. 
7 Table XXII, 54. 
F I ~ 
, 
TABLE XXI 
MANUFAC'lURING COMPANIES THAT DO HAVE DISCHARGE POLICIES FOR EMPLOYEES 
RECEIVING GARNISHMENTS AND ASSIGNMEN'15 AND 
THOSE COMPANIES WHICH DO NOT 
, 
Number ot Companies 
Have a pollcy Do not nave Doliey 1'0 anawer 
bDe or Indus try Bumber Per cent Number Per cent Number .Per cent 
Ohemical 4 100.0 
Pood 4 57.1 2 28.5 1 100.0 
Furniture and Wood 1 100.0 
Pr1mary K.tals 1 100.0 
Fabricated Metals 2 40.0 3 60.0 
Jlachinery 3 100.0 
Electrical 2 66.7 1 33.3 
Instruments 1 100.0 
Textiles 1 33.3 2 66.7 
Paper 2 66.7 1 33.3 
Printing 1 100.0 
Leather 1 100.0 
Total 12 20 1 
Per can t or all 
Oompanies 36.3 60.6 3.1 
Source:: Returned Questionnaires and Correspondence 
e}uestlon !Jo. 7 
at (II 
~-
p ~ 
1 
TABLE XX!I 
MANUFACTURERS THA T HAVE ENFORCED THEIR DISCHARGE POLICIES 
MORE RIGIDLY IN THE PAST FOUR MONTHS 
(Octobe~, 1953 to February. 1954) 
, 
Number of CompanIes 
lIore No change Io 
Ty'pe of Indus try enforcemen t 1n enforcement answer 
Number j:ler cent ffumber Per oent 1{umber Per cent 
Chemical 1 20.0 3 60.0 1 20.0 
Food 2 33.3 4 66.7 
Furniture and Wood 1 100.0 
Primary Me tala 1 100.0 
Fabricated Ketals 5 100.0 
Machinery 3 100.0 
Electrical 3 100.0 
Ins truman ta 1 100.0 
TextIles 1 33.6 2 66.7 
Paper 3 100.0 
Printing 1 100.0 
Leather 1 100.0 
Total 4 28 1 
Per cent of all 
CompanIes 12.2 84.6 3.0 
Source: Returned Questionna1res and Correspondenoe Quest10n No.9 en 
.. 
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Ored 1 t Un 10fl 
-
Only fourteen of the companies in this group stated 
that their employees have access to a credIt union. Of this num-
ber two companies report that the unions maintain the credit un10t 
for employees. 
Employee Groups 
Table XXIII8 tells us that sixteen companies find un-
skilled employeoe. of certain racial groups rece1ve the largest 
proportion of garnishments and ass1gnments. 
One company spokesman answers the question by stat1ng 
that garn1shment knows no color prejudioe. Another oompany states 
that the problem 1s the same for both wh1te and oolored. 
Two oompanies f1nd the problem with the Mex10ans and 
Puerto Rioans workers as much as w1th the Negroes. The oontroller 
of a oompany says "unskilled and mostly colored people buy more 
than they can pay for". 
Most oompanies agree that employees receiving assign-
ments and garnishments are usually hourly pa1d employees in the 
lower inoome groups. Two companies, 1n this group, l1st the in-
come braoket of employees as the $50.00 to $60.00 per weck 01ass1-
fioation. However, one oompany states that the biggest offend«- a 
are the well-pa1d workers. 
8 Table XXIII, 56 
F ~ 
, 
TABLE XXIII 
MANUFACTURERS THAT FIND EMPLOYEES RECEIVING GARHISHMEN'lS 
AND ASSIGNMENTS FALL HI'IO CERTAIN GROUPS ~ 
Number of CompanIes 
Salary No 
SemI Un- classi- certain No 
Type of Industry Skilled skilled skll1ed Raclal Marrled Slnru.e flcatlon p:roup answer 
Chemical 1 1 :5 1 1 1 
Food 3 :5 :5 1 2 
Furni ture and Wood 1 1 .. .L 
PrImary Metals 1 1 1 1 1 
Fabrlcated •• tals 1 1 4 4 :5 2 1 
Machinery 1 1 1 2 
Electrical 1 :5 1 1 
Instruments 1 1 j 
Textl1es 1 2 1 1 1 
Paper 1 1 2 
Prlntlng 1 
Leather 1 
Total 4 5 16 16 12 3 4 9 
. 
. 
Source: Returned Questionnaires and Correspondence . Q.uestion No. 11 
-
en ()) 
---- -
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CHAPTER V 
MANUFACTURING COMPANIES BMPLOYING BETNEEN 
250 AND FIVlS lIUlIDRgD PERSOnS 
The writer oanvassed a few oompanies from this group in 
order to have every important industry 1n the Chioago area repre-
sented in this survey. 
Returned Questionnaires 
From this group the author sent questionnaires to four 
brewing oompanies, three paoking hoase oompanies, nnd one eleotr1.-
cal manufacturing oompany (a well known applianoe manufaoturer). 
From these eight oompanies only three questionnaires were return-
ed to the writer. 1be three responses were from brewing oom-
panies. 
Number 2! Employees ~ Attaohments 
The number of employees represented by these three oom-
panies total 840 persons, 1n the Chicago MetropolItan area. Two 
of the companies reoeive from one to five garnishments and one to 
five assignments each month. TI1e third oompany states that it 
prooesses less than one per month. 
57 
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Magnitude ~ Problem 
-
All three companies feel that the number of garnishments 
and assignments they reoeive each month'does not constitute a 
problem. 
Unions 
The three companies state that part of their employees 
are covered by a union. Two specifioally state that plant employ-
ees are oompletly oovered while offioe employees are not repre-
sen ted. The union oontraot does not cover the sub jeo t of garnish-
ments or assignments in any of the three plants. 
Communioation ~ Compan~ Polioies 
Only one of the three breweries has a disoharge polioy 
for employees becoming involved in garnishment and assignment pro-
oesses and this oompany informs eaoh employee of the policy on 
the day he 1s hired and it 1s used rather arbitrarily depending 
on circumstanoes. Another company tries to aid their employees 
in overcomlnp, the dIfficulties, but if the employee continues to 
beoome involved then he 1s asked to olear them up or to leave the 
company. 
Department Heads ~ Polioy 
Two of the three companies have a credit union which 
this writer feels 1s oertainly a good reason why the number of 
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assignments"reoeived eaoh month is so low. Though two oompanies 
state that they reoeive from one to five oredit instruments a 
month they also state that some months they receive none. 
Employee Groups 
Two of the three companies find that employees reoeiv-
ing assignments fall ir.to the unskilled group of workers. The 
third oompany states that the skilled and semi skilled employees 
also are involved. 
One company thinks the problem affects. white and oolore 
equally; the two others state that it i8 certainly a racial prob-
lem. 
One brewery finds an equal proportion of s Ingle and 
married employees get into credIt diffioulties, while another 
states that it 1s predominantly a married-employee problem. 
Employees are usually in the $75.00 a week braoket, one 
oompany states, while another finds wage attachments affects all 
ranges of income. 
Each of the three brewerIes has a different official 
process garnishments and assignments: the personnel direotor, the 
assistant seoretary, and the controller. 
CHAPTER VI 
NON MANUFAC1tlRnm COMPANT.CS EMPLOYING 
OVER 250 PERSONS 
Returned Questionnaires 
Sixty-three questionnaires were mailed to ~ manufac-
turing companies and thirty-nine answers were received for a 61.9 
percentage. Table XXIVl shows the types of non manufacturing 
industries that were covered. Department and specialty stores 
include a large clothing company and the trucking companies in-
clude one freight-forward company. Railroad transportatiop in-
cludes large railroads and small, commuter railroads. Miscella-
neous includes fourteen different servioe companies ranging frore 
a storage company to a parking lot. Only two companies were in-
terviewed personally 1n this group. 
Number ~ hineloxees 
Table XXV2 shows the number of cocpanies that answered 
the question concernln~ the number of employees. From the table 
we see that only thirty-seven oompanies are listed instead ot 
1 Table XXIV, 62. 
2 Table XXV, 63. 
60 
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forty-one (c~mbinatlon of mail survey and personal interviews), 
because four compan1es failed to answer this question on the re-
turned questionnaires. 
The total number of employees oovered in this group is 
119,969 persons as shown in the table,. It 1s quite possible that 
this figure includes many employees outside of the Ch1oago Metro-
politan area beoause for both a1r transpotat1on and railroad trans~ 
portatlon 1t 1s very d1ff1oult for a oompany 1n those industries 
to speoify the number of employees working at anyone time in 
Chioago sinoe so many of them travel oonstantly. Employees ot 
the railroad and a1rline industries aooount for 68.6 per oent of 
the total number of persons represented 1n the non manufaoturing 
indus tries. 
Numb er £l. ..;;;G;.;;;a;::::.r_n;o;;i;":;s.;;;hm;;;;.;;.;;:;e .. n... to.;,,s 
Table XXVI3 shows that twenty oompanies, 48.7 per oent, 
have from one to five garnishment actions per month, while only 
two oompan1es have over twenty-one. 
Nine companies reoeive less than one garnishment per 
month. The on~ taxi oompany prooesses approximately twenty-five 
garnslhments per month and has 1n the nelehborhood of three thous-
and employees, while one large railroad prooesses approximately 
one hundred per month for 21,000 employees. 
3 Table XXVI, 64. 
TABLE XXIV 
NON MANUFACTURIHG COMPANIES, EMPLOYING OVER 250 
PERSONS, THA T WERE S ruOIED 
Number of CompanIes 
J.tailed Answered 
Type of Industry Questionnaires IQues t ionnalres 
Air Transportation 7 5 
Bank 2 2 
Business Machines 2 1 
Broadcasting 3 2 
Department Store 5 4 
Hotela 3 3 
Insurance 3 2 
Ra1lroad Transportation 9 6 
Restaurants 3 3 
Reta1l Drugs 3 0 
Taxi 2 2 
Trucking 5 1 
Variety Stores 3 0 
Misoellaneous 13 8 
Total 6;5 -~ Personal Intervlews* 2 
Group Total 65 41 
62 
Per cent 
p~f answers 
71.4 
100.0 
50.0 
66.6 
80.0 
100.0 
66.6 
66.6 
100.0 
100.0 
20.0 
61.5 
-~~ 
100.0 
57.7 
Source: Returned Questlonnalrae bnd Personal Interviews 
* Personal Interviews covered one department store and 
one miscellaneous company. 
TABLE XXV 
NUMBER OF EMPLOYEES REPRESEnTED IN SURVlt.'Y OF nON 
MAllUF'AC TUHERS EMPLOYING OVER 250 
Type of Industry 
A j:' f.prans por ta t ion 
Banking 
Business Machines 
Broadcas ting 
Department Store 
Hotels 
Insurance 
PERSONS In EACH INDUS TRY 
NUInber 
of 
compan1es 
Railroad lransportatlon 
5 
1 
1 
2 
4 
3 
1 
6 
2 Re s ta uran ts 
ite tail Drugs 
Taxi 
l'rucking 
Variety Stores 
Miscellaneous 
Total 
~ersonal Interviews 
Group Total 
2 
1 
7 
37 
Number 
of 
employees 
25,268 
690 
550 
950 
9,400 
2~400 
550 
46,751 
870 
5,665 
150 
11,725 
104.969 
15.0QO 
119,969 
Source: Returned Questionnaires and Personal Interviews QuestIon No.1 
63 
Per cent 
of 
total 
.6 
44.5 
.8 
11.1 
100.0 
100.0 
* Four other co_panies fa1led to answer this question. 
r ~ 
'lIABLE XXVI 
WAGE GARNISHMEN'IS PROCESSED EACH MONlJ:'H AND !fUMBER OF 
COMPANIES REPRESEnTED IN EACH GROUP 
a 
Number of Companies 
I 
No I 
~pe of Industry Under 1 1 to 5 6 to 11 12 to 16 17 to 21 Over 21 Answer 
_ .... -_ .. 
Air Transportation 3 1 1 I 
Banking 1 1 
Business Machines 1 
Broadcasting 2 
Department Store 4 
Hotels 3 
Insurance 1 1 I 
Railroad Transportation 1 2 1 2 
Restaurants 1 1 1 
Retail Drugs 
Taxi 1 1 
Trucking 1 
Variety Stores 
Miscellaneous 3 4 1 
~otal 9 19 3 1 2 5 
l~ersonal Interviews 1 1 
Group Total 9 20 :5 1 1 2 5 
Per cent of all 
Co~.eanies 21.9 48.8 7.4 2.4 2.4 4.9 12.2 
Source: Returned Questionnaires and Personal Interviews. 
Question No.2 
m 
~ 
_ .. _----
-----
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!,umber of As .. Ignments 
Table XXVII' shows eleven companIes (26.9 per cent) 
process one to f'.ve assignments per month. A large restaurant 
processes between seventeen and twenty-one per month. An aIrline, 
an insurance company and a broadcasting company have less than one 
assignment per month. The total number employed by these three 
companies exceeds six thousand persons. 
Two railroads and two taxi companIes account for 545 
assignments per month. 
MagnItude st Problem 
We see in Table XXVIII5 that only twelve companies con-
sider the number of garnishments and assignments processed each 
month oonstitutes a problem. As mlg~t be expected from the num-
bers mentIoned above. aIrlines, hotels, raIlroads, and taxI com-
panies think these credit lLstruments are problems. However, the 
one hotel answering no has 450 employees and receives on~ to f'v~ 
garnishments a month. Also of the three railroads that answered 
"no" one has approximately 3,900 employees and receives seventeen 
to twenty-one assignments per month; a commuter railroad with 360 
employees prooesses over one assignment per month and the third 
4 Table XXVT~, 69. 
5 Table XXVIII, 70, 
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with approX'imately nine hundred employees prooesses between six 
and eleven per month. Several oompanies having more employees 
and less assignments oons1der ~his to be a problem. 
Unions 
Only two of the twenty-nine oompanies in this group, 
whose employees are represented by a union report that dismissal 
for garnishments and assignments is oovered in the union oontraot. 
One of these oompanies is a hotel and the other 1s a taxi organ-
ization. Another hotel states that it has union approval for 
dismissal for garnishment and assignment of wagos. 
Communioation 
Five companies use oopies of rules and regulations to 
'-_lform employees about company policy, two companies use the hand-
book method, three the bulletin board and six oompanies tell them 
orally after the assignment is already received. One airline 
prints, as part of the employment agreement, the policy on gar-
nishments and assignments. Thi9 company reports that the number 
of wage attaohments are negligible. A seoond airline has the 
policy printed on the applica tion blank, and a third -holds mee t-
Ings to tell employees the facts on garnishments and assir~nmemts 
and also to tell the company policy in regard to these two things. 
This company reports no assignments and approximately one garnish-
ment for 250 employees. In contrast, a large railroad company, 
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whioh does bot tell employees about garnishments and ass1gnments 
until suoh liens are reoeived, has a muoh higher proportionol 
oredit liens per employee than does the airline. 
Company Policies 
Table XXIX6 shows that only one-fifth of the forty-one 
companies have a disoharge policy. 
One of the airlines disoharges the employee when the 
oase reaoh oourt aotion. They report only one garnishment per 
month. Another airline discharges the employee after three offen-
ses. 
The bank has an unspecified policy against garnishments 
and assignments and they report a negligible number of prooeed-
Ings. 
One of the railroad oompanies disoharges employees 
after three or four offenses depending upon the oonditions in eaoh 
case. In their rules and regulations it states that "assignment 
or attachment of wages may be oonsidered suffioient oause for d1s-
charge". 
Discharges after three or four offenses reported by one 
of the taxi companies they feel has not been too much of a suocess 
A retail food store discharges employees a.tter two 
6 Table XXIX, 71. 
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offenses. They report only two garnishments and four assignments 
per month for seven thousand employees. Another (miscellaneous) 
company discharges after one garnishment and three assignments. 
A third company discharges on first offense for either an assign-
ment or a garnishment. TI11s company states they receive five as-
signments per ~onth. 
Department Heads !E! Policy 
Eight companies state that they have dIfficulty in get-
ting foremen and supervisors to admin1ster company po11cy in times 
of a tight labor market. Of these, three are railroads and two 
are hotels. In both of these industries, foremen, department 
heads, and supervisors st1ll have a great deal to do with the 
administration of company policy, while in other industries the 
administration of company policy is left almost entirely to the 
personnel department. 
TABLE XXVII 
WAGE ASSIG~'li2NTS PROCESSED EACH MONTH AND ~MBER OF 
COMPANIES REPRESEN'l'ED IN EACH GROUP 
~--
Number of Companies 
':rio 
Type of Industry Under 1 1 to 5 6 to 11 12 to 16 17 to 21 Over 21 Answer 
Air Transportation 1 2 1 1 
Bank1ng 2 
Business Machines 1 
Broadcasting 1 1 
Department Stores 1 1 2 
Hotels 2 1 
Insurance 1 1 
Railroad 'lransportation 1 1 1 1 2 
Restaurants 1 1 1 
Retail Drugs 
Taxi 2 
Trucking 1 
Variety Stores 
Miscellaneous 2 5 1 
Total 5 11- 6 2 2 4 9 
Personal Interviews 1 1 
Group Total 5 11 6 -~ 3 5 9 
Per cen t of all 
Companies 12.2 26.9 14.6 4.8 7.4 12.2 21.9 
Source: Returned Questionnaires and Personal Interviews 
Question No.2 
Ol 
<0 
~ 
TABLE XXVIII 
NON MANUFAC TURING COMPANIES 'IRA T DO CONSIDER GARNISHMEnTS AND ASSIGNMENTS 
A PROBLEM AND 'I1IOSE COMPA!aES WHICH DO r:OT 
, 
-
Number or Companies 
Is ap_roblem Not a problem No answer 
Type ot Industry Number Per cent Number Per oent N\lD1.l';)er Per oent 
Air Transportation 3 60.0 1 20.0 1 20.0 
Banking 2 100.0 
Bus1ness Machines 1 100.0 
Broad ca. ting 2 100.0 
Department Stores 4 100.0 
Hotels 2 66.7 1 33.3 
Insurance 2 100.0 
Railroad Transportation 3 50.0 3 50.0 
Res tauran ts 2 66.7 1 33.3 
Re tail Drugll 
Taxi 2 100.0 
Trucking 1 100.0 
Var1ety Stores 
Miscellaneous 1 12.5 6 75.0 1 12.5 
Total 11 25 :3 
Personal Interv1ews I 1 
Group Total 12 26 :3 
Per cent ot all 
Companies 29.2 63.4 7.4 
Source: Returned Questionnaires and Personal Interviews 
Ques tion 110. :3 
-..J 
0 
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TABLE XXIX 
NON MANUF'AC'lURTNG COMPANIES THAT DO HAVE DISCHARGE POLICIES FOR El!PLOYW.!!S 
RECEIVING GARJrISID,{ENTS A!ID ASSIGNMElJ.'IS· AND 
THOSE COMPA1HES WHICH DO NOT , 
-
Number of Companies 
Have a policy Do not have pol. icy No answer 
'rype of Ind us try Number Per cent Number Per cent Number Per cent 
Air Transportation 2 40.0 3 60.0 
Banking 1 50.0 1 50.0 
Business Mach1nes 1 100.0 
Broadcaa ting 2 100.0 
Depart~ent Stores 4 100.0 
Hotels 3 100.0 
Insurance 1 50.0 1 50.0 
RaIlroad ~ransportation 1 16.6 5 83.4 
Restaurants 2 66.7 1 33.3 
Re ta 11 Drugs 
Taxi 1 50.0 1 50.0 
Trucking 1 100.0 
Variety Stores 
Misoe11aneous 3 37.5 5 62.5 
Total 8 29 2 
Personal Interviews 2 
Group Total 8 31 2 
Per cent of all 
Companies 19.5 75.6 4.9 
Source: Returned Questionnaires and Personal Interviews 
...;I Question No.7 H 
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Recession ~ Attachment 
Only five companies have enforoed their polIcies more 
rlgidly 1n the four month of the bus~ness decline.7 The hotel 
that reports strlcter enforcement receives from six to eleven as-
signments per month for approximately eln:ht hundred employees. 
The tworallroads that report greater enforcement, together re-
celve over three hundred assignments •. 
These servioe industries have not been too much aftect-
ed by production outbacks and a slaoking business. In view of 
this, f1ve out of eight companies that have a d1scharge policy 
should stand out as a slgnificant figure. 
IJredlt Un10ns 
Fifteen companies report that they have a credit union 
and another company says that they are in the process of forming 
one for the employees. But in looking at the companies that have 
a credit union and the number of garnishments and assignments re-
celved by these companies, it is hard to see where credit unions 
help to lessen the problem. One of the large railroads that has 
a functioning credit union still receives over three hundred as-
signments per month. 
7 Table XXX, 73. 
, .~ 
TABLE XXX 
NON MANUFACTURERS THAT HAVE ENFORCED THEIR DISCHARGE POLICIES 
. MORE RIGIDLY IN THE PAST FOUR MONTHS 
, 
(October. 1953 to February, 1954) 
; 
Number of Companies 
Kore No ohange No 
Type of Industry enforcement in enforcement answer 
Number Per oent Number Per oent Number Per oent 
Air Transportation 5 100.0 
Banking 1 50.0 1 50.0 
Business Maohines 1 100.0 
Broadcasting 2 100.0 
Department Stores 3 ·75.0 1 25.0 
Hotels 1 33.3 2 88.7 
Insuranoe 2 100.0 
Railroad Transportation 2 33.3 3 50.0 1 16.7 
Restaurants 1 33.3 2 66.7 
Retail Drugs 
Taxi 2 100.0 
Trucking 1 100.0 
Variety Stores 
lUscellaneous 2 25.0 3 37.5 3 37.5 
I Total 5 21 13 
IPersonal In terviews ~g 
IGroup To tal - :) 23 13 
Per oen t of all 
Companies 12.5 58.0 31.5 
Source: Returned Questionnaires and Personal Interviews ....J (A Question No.9 
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Employee Gr6'up! 
-
Table xxxr8 shows that 11ke the manufaoturlng oompanles, 
se~v!ce oompanies too f1nd that employees who beoome subjeot to 
wage attaohments are mostlyunsk111ed, of a oertain salary olassi-
fioation, of a oertain raoe, and married. 
Four oompanies speoify that it 1s primarily a Negro 
problem; another that it 1s found among the oolored and the Uex-
leans. 
In the salary olasslfioation group, four oompanies say 
employees who get' lnto f1nan01al dIff10ult1es resulting in wage 
attaohments all are in lower inoome groups. Three department 
stores report their employees rece1ving garnishments and assign-
ments are in the $40.00 to $60.00 per week olassifioation. An-
other oompany reports Ita «mployees a~e 1n the $1.50 per hour 
group (approximately $60.00 per week). A railroad and 8n.other 
company state that this problem 1ncludes all salary olasses. 
8 Table XXXI, 75. 
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Additional !nrormation ££ Personal Interviews 
In the department store chain, garnishments and assign-
ments are not entered on employee's personnel record. This com-
pany also will not mention than an employee has received garnish-
ments and assignments when a reference cbeck 1s made by a new em-
ployer. The department store reoognizes a wage assignment 
ir:1IIlsdlately and complies with all the requIrements as soon as 
possible. This was described as being neoessary due to the large 
credit bus1ness this company does and the number of assignments 
it sends out against employees of other companies. 
In the miscellaneous oompany, a record 1s kept 1n the 
employee's department, if the department head wants one, and a 
record of garnishments ~nd assignments 1s also kept in the legal 
department. When the employee receives an assignment, he 18 
ct.:.!lGcl 1n and told about it, tben he 1s given 25.0 per cent of 
his cheok and told to go and get a release. He 1s g1ven the re-
mainder of h1s oheck after he brings back a release. 
I 
CHAPTER VIr 
CONCLUSION 
From the analysis of eaoh oompany group as desorlbed In 
the preceedlng chapters, we oan definltely draw several oonclus-
10ns. 
(1) Although there are several means of Informing em-
ployees as to the oompany discharge pollcy on garnishments and as-
signments, many companies prefer to state the polioy only after a 
wage attachment 1s reoeived. Very few oompanies seem to use ex-
planftlons of the policy as a means of preventing workers from 
getting into trouble. 
A disoharge polioy alone, or a method of expla1ning the 
policy to employees, is not the solution to the problem. The an-
swer lies in education. By education, this writer means explan-
ations, at meetings, in pamphlets, bulletins, etc., to the employ-
ee exactly what a garn1shment and ass1gnment 1s and what the oon-
sequenoes of involvement oan be. It 1s doubtful whether this 
point of education can be repudiated. In comparing the service 
companies such as banks, broadcasting stations and 1nsuranoe or-
ganizations, the employees are less l1kely to beoome involved than 
1s the faotory worker, because they understand the results of 
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of slgning wage assignments and confessions of jugements, where-
as many people in factories do not have any idea of what these 
papers entail. Of course, it is impossible for large companies 
to give a training in credIt to every employee, but they could 
give out at the time an employee is hired, a pamphlet desoribing 
credit instruments in simple terms, and stating the company pol-
ley. 
The hypothesis stated 1n the first chapter, that the 
presence of a discharge policy will 1n itself lessen the number 
of garnishments does not hold true, unless the employees under-
stand what those oredit oollection instruments involve. Companies 
realIze that even if they had a striot disoharge polioy there 
would be no let up ~f wage attachments because the employees would 
still be ignorant of the effects of sl~ning up for tIme payments. 
Public service pamphlets on this subject are readily 
obtained from such organizat1ons as the Chicago Bar Association. 
Many oompanies do distribute this information to employees in 
mimeographed bulletins. 
(2) The results of this survey prove the theory that 
employees involved in garnishment and assignment actions fall in-
to oertain groups. 
Mos t· workers receiving garnishments and ass ignments are 
unskilled. It 1s in this group of workers that the minority 
( 
j 
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employees dre usually found. This does not only apply to the 
Negroes, Mexioans and Puerto Ricans but also to many of the 
southern and rural whites who have m1grated to the big city to 
find work. 
The big reason (beyond segregation) why these employ-
ees are usually unskilled i9 their lack of education. Rarely are 
these workers found to possess a comparable education to the non-
minority worker in a factory or service industry. 
A.worker with a poor eduoation, who 1s unskilled, a1-
mos t au toma t ioally falls in to a low wage income. Tl'11s survey 
shows that the average worker involved in oredit tie-ups is 1n 
the $3,000 per year bracket and under. 
The inabi11ty to budget wisely, along with an innate 
fondness for Jewelry and gaudy items are by-products of poor ed-
ucations and thua thGse people are unable to stay out of ored1t 
invol vemen t. 
With all workers it is found that married employeea in 
proportion to single workers reoeive more wage attachments. Th1s 
seems only natural because of the added respons1b111ties marriage 
entails. Also many companies (credit) w1ll not sell or loan to 
single workers as w lll1ngly as they will to marriad wor\:ers. One 
reason for this is the fact that a married debtor ~ould not be 
inclined to skip from one job to another which would invalidate 
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an assignment. The writer also feels that s1ngle people are in-
o11ned to shy away trom oredi t involvement beoause they oannot 
furnish the excuses that a tamily man can to h1s employer. Also 
the law does not provide an exemption for a single person in gar-
nishment act10ns. 
Men are more prone to credit involvement then women. 
It seems that women have an innate quality for handling money. 
In the personal interv1ew with the department store chain, the 
question was asked wbether women were more apt to beoome involved 
beoause they needed olothes and jewelry to maintain a n10e ap-
pearance. The answer was to the effeot that most 8ingle women 
that work spend their wbole obeok on themselves and therefore they 
know just how muoh to allot for each item needed. Married worklng 
women usually buy on the husbandfs name. 
(3) The presenoe of a credlt union In a oompany is not 
a strong factor for lessenlng the number of garnishments and as-
slgnments ot the1r employees. In totaling the speoifio number of 
garnishments and assignments for a group ot oompanies having cred-
it unions and oomparing thls figure with the specifio number of 
attaohments in an equal number of oompan1es not having oredit 
unions the author did find the oompanies with credIt un10ns had 
less oredit Involvements. But, the dltterence was 80 small that 
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it would be unfair to conolude that credit unions are necessary 
to lessen wage attachments. 
From the personal interviews the writer found that many 
employers feel the employees that use credit unions are usually 
prudent and wise people who use them only as an aid in regulating 
their financial status. It is felt these workers would not get 
involved ln credit even if they did not have access to a credit 
unlon. 
(4) Most companies do not have definite discharge pol-
icles for credlt offenders, although several of these companies 
state that garnishments and assignments are problems. The author 
feels that one reason many companies are reluctant to initiate a 
discharge policy 1s the realization that a policy must be acoom-
panled by an understanding of content in order to be effective. 
As was pOinted out 1n parts of this thesis that many companies 
~njoyed sucoess from a striot discharge polley, lt should be 
noted that these companies have employees of higher education then 
those of the minority r~oups which are the highest 1n credit in-
volvement. 
(5) We have established in this survey that unions 
have not ooncerned themselves with employee involvement 1n gar-
nishments and assia,nments which lead to company discharge. Only 
a few companies report that the subject of wa~e attachment is 
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covered 1n taeun10n contraot. 
D1soharge 1s a management prerogat1ve subject to the 
gr1evanoe procedure. Unlons have not been oritical of manage-
ment's d1soharging of credit offenders. In tact a few oompanies 
report they have un10n approval to disoharge employees tor ex-
oessive credi t entanglemihlt. On~ company ill the personal inter-
view stated that they decide on disoharge acoording to individual 
oircumstanoes and as of yet they have never enoountered a problem 
with the union. 
This wrlter would 11ke to see unlons a1d 1n eduoat1ng 
workers to credit buying. They oould do a very errectlve job in 
thls respect through meetings, printed matter, eta. 
A tinal point that should be pointed out 1n order to 
dispell the tears of dome oompanies Is the fact that legitimate 
small loan oompanies are very len1ent 10 their use ot the wage 
assignment as a means ot oolleoting payments. In faot some loan 
companies have disoont1nued the use ot assignments completely in 
oertain states. The reasoning behind this is that the absenoe ot 
the wage assignment helps in obtain1ng better ooopsrnt1on from 
employers. Also, when a loan oompany uses an assignment it hin-
ders ita o~ business because the word wl11 go out to friend. ot 
the asslgned employee to stay away trom that partioular company_ 
One ~oan oompany, -1n a reoent memorandum discontinuing the use ot 
------------------.......... ..... 
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the wage assignment, atates that adverse employer and public re-
lations are out ot proportion to any real results from their use. 
APPENDIX I 
A LIST OF THE OOMPANIES SELECTED 
FOR THIS THESIS* 
Abbott Laboratori~s 
Admiral Corporation 
Advance Aluminum Oastings Corporation 
Ae tna Insurance Oompany 
Agar Packing and Provison Corporation 
Allstate Insurance Oompany 
Aluminum Oompany of America 
Ambassador Hotel 
American Airlines, Incorporated 
American Broadcasting Company 
American Oan Company 
American Oolortype Company 
American Phenolic Corporation 
Ampro Corporation 
Ande. Candies, Incorporated 
Appleton Electric Company 
Armour and Company 
Arnold, Schwinn and Company 
Arvay Oorporation 
Atlas Brewing Company 
Atlas Boxmakers, Incorporated 
B/G Foods, Incorporated 
Bauer and Black, 
DivIsIon of the Kendall Oompany 
Bastan-Blesslng Company 
Belden Manufacturing Company 
Birtman ElectrIc Company 
Bllss and Laughlin, Incorporated 
Bohn Aluminum and Brass Corporation 
Borden Oompany 
Braniff AIrways, Incorporated 
Brlnks Express Company 
Brunswlck Balke Oollendar Company 
Budd Compan,. 
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Burny Bro~hers, Inoorporated 
Burton Dixie Oorporation 
Butler Brothers 
Oampbell Soup Oompany 
Oapital Airlines, Inoorporated 
Carr Oonsolidated Bisouit Oompany 
Carson Pirie'Scott and Company 
Central Soientifio Company 
Oentral Steel and Wire Oompany 
Cheoker Taxi Oompany, Inoorporated 
Che.apeake and Obio, Railroad Company 
Chioago Amerioan 
Obicago Aurora and Elgin Railway Oompany 
Chicago Daily Newa, Inoorporated 
Chioago Eastern Illinois Railroad Company 
Chioago Great Western Railway Company 
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Cbioago, Milwaukee, st. Paul, and Paoifio Railroad Company 
Chloago, North Shore and Milwaukee Rallway Company 
Ohicago, Rock Island, and Paoifio Railroad Company 
Chioago Screw Oompany 
Ohicago Southern Airlines, Incorporated 
Ohicago Sunttmes 
Ohicago Tribune Company 
Oity National Bank and Trust Company 
Clow, 3ames B., and Sons 
Cooa Oola Company 
College Inn Food Products Company 
Oolumbia Broadcasting System ot Chioago 
Combustion Engineering, Inoorporated 
Commonwealth Edison 
Oonlon Moore Corporation 
Oonsumers Company 
Oontainer Oorporation of Amerioa 
Cook Eleotric Oompany 
Oracker 3aok Company 
Orane Company 
Cribben Sexton Company 
Crooks Terminal Warehouses 
CrQnam.~ Ipoorporated OUdahy racklng Oompany 
Ourtiss Candy Company 
Danly Machine Speoialties, Inoorporated 
Darling and Company 
Dean Milk Company 
Deoatur Cantage Company 
Delta C & S Alrllnes, Inoorporated 
Dlamond T. Motor Company 
Dlversey Corporatlon 
Dixie Cup Oompany 
D1xon Transfer Company, A. 
Donnelley and Sons Company, R.R. 
Dormeyer Industrles 
D .... a.k. Hot.l 
Dryden Rubber Dlvlslon 
Dukane Oorporatlon 
D~lght Brothers Paper Oompany 
Ea~tern Alrlines, Inoorporated 
B~le Rallroad Company 
Era Manufaoturlng Company 
Eaqulre, Inoorporated 
Essex Wlre Oorporation 
Eugene Dletzgen Oompany 
Eversharp, Inoorporated 
Falr, The 
Finkle and Sons Oompany, A. 
Flrst National Bank 
Floraheim Shoe Oompany 
Foote Brothers, Gear and Maohlne Corporatlon 
Ford Hopklns 
Formt 1 t Company 
Oat.way Transportatlon Oompany 
O-.solo Drug and Chemloal Company 
General Oandy Corporatlon 
General Outdoor Advertising Company, Inoorporated 
Glldden a.nd Oompany 
Globe Oompa.ny, The 
Goldblatt stores 
Gordon Baking Oompany 
Gory Corporatlon, George W. 
Goodman Manufaoturing 
G08S Prlntlng Press Company 
Grant Company, W. T. 
Ball Printing Company, 
Hallioratters Company 
Hammond Organ Company 
Harding Hotel Company 
w. F. 
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Harr1s B~others Company 
Hart Schaffner and Marx 
Helene Curt1ss Industries, Incorporated 
Henri Fayette, Incorporated 
Hines Lumber Company, Edward 
Hot Point, Incorporated 
Huber and Huber Motor Express, Incorporated 
Ilg Electrio Ventilating Company 
Il11nois Malleable Iron Company 
Illinois Meat Company 
Il11n01s Packing Company 
Il11nois Tbol Works 
International Furn1ture Company 
International Register Company 
Internat10nal F~rvester Company 
Jewel Tea Company, Incorpora ted 
JOAnna Western Mills Company 
Johnson and Johnson 
Johnson Fare Box Company 
Kimball Company, W.W. 
Krat t Foods Company 
F~~'be Company, S.S. 
i~ropp Forge Company 
Kuppenheimer and Oompany, Incorporated, B. 
Leaf Brands, Incorporated 
Libby, Mc Neill, and Libby 
Liquid Carbona Corporation 
Lydy Parking Company, L.G. 
Lyon Metal Produots, Incorporated 
Lyttons 
Maguire Industries, Incorporated 
Mandel Brothers 
Karemont Automotive Products, Incorporated 
Mars, Incorporsted 
Metropolitan Life Insurance Company 
Meyercord Company 
Miller and Hart, Incorporated 
Monaroh Laundry Company 
Morison Hotel 
Morton Manufacturing 
Motorola, Incor?orated 
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Kerter Company 
Mutual Broadcasting Company, Incorporated 
National Aluminate Corporation 
National Biscuit Company 
National Can Corporat1on 
National Cash Register Company 
National Tea Company 
Nachman Corporation 
Neisner Brothers, Incorporated 
Olson Rug Company 
Omaker Paoking Company 
Oscar Mayer Company 
Otis Elevator Oompany 
Outboard Marine and Manufacturing Company 
Peter Hand Brewing Company 
Peter Fox BrewIng Company 
Pettibone Mulliken Corporation 
Pheoll Manufaoturing Company 
Phoenix Metal Cap Company, Incorporated 
Popular Meohanios Company 
Proctor and Gamble Manufacturing Company 
Rapinwax Paper Company 
Remington Rand, Incorporated 
Revere Camera Company 
Reynolds Metals Company 
Rheem Manufacturing Company 
Rock-ola Manufacturing Company 
Salerno Megower Biscuit Company 
Sawyer Bisouit Company 
SEit-burg Corporation, J. p. 
Signode Steel Strapping Company 
Simpson, Inoorporated, J. B. 
~Impeon Electrio Company 
Skilsaw Corporation 
Smith Shoe Company, J. P. 
Smoler Brothers, Inoorporated 
Society Brand Clothes, Inoorporated 
Standard Transformer Corporation 
Stein and Company, A. 
Steven's Candy Kitohens, Inoorporated 
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Stewart-Warner Corporation 
Sttneway Drug Company 
Stone ContalnerCorporation 
Storkllne Furniture Corporation 
Studebaker Corporation 
SwIft and Company 
Tabin-Pisker and Company 
Teletype Corporation . 
Tr~lparent Paok1ng Company 
Twelfth Street Store 
Union Fre1ghtways 
Union Speoial Machine Company 
Uni ted AirlInes 
United Manufacturing 
Un1 ted Packers 
United States Brewing Company 
United States Gypsum Company 
United States Steel Corporation 
Victor Adding Maohine Company 
Victor Manufaoturing and Gasket Company 
Walgreen Drug Company 
Ward Baking Company 
Wells Gardner Company 
Western Electrio Company 
Western Foundry Company 
Western Union Telegraph Company 
Wllbamson Candy Company 
Wilson and Company 
Wilson and Jones Company 
Wtmpy Grills, Inoorporated 
Wrisley, Allen B. 
Yellow Cab Company 
Zenith Radio Corporat1on 
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*Seven organizations requested that their names not be mention-
ed. Therefore this list totals 232 companies. 
APPENDIX II 
COpy OF 'tHE LE'ITER SENT TO 232 COMPANIES 
IN THE CHICAGO METROPOLITAN AREA 
February 1, 1954 
TO THE PERSONNEL DIRECTOR: 
I am a oandldate for a master's de.£:ree in Industrial 
Relations at Loyola University In Chioago. My flnal our-
rioulum requ1rement prior to graduation is the oompletion 
of a thesis. 
I have ohoS4n as a thes1s topic, tip., Survey of Com-
pany Poliotes on Garnishments and Wage Assignments 1n the 
Chicago MetropolItan Area". In order to have a thesis 
that will be 1nformative and aocurate, I am requlred to 
oonduot an impartIal survey of 100 companies in the 
Chloago Metropolitan area. 
Enolosed is a questionna~re which I trust you will 
read, oomplete, and return to me at your earliest oonven-
ience. 
Upon completion of thIs thesis and the tabulation of 
results, I w11l, upon request, be happy to furnish you 
with a copy. 
Thank you in advanoe. 
Thomas E. De Pinto 
1409 So. 60th Court 
Cicero 50, Il11nols 
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Sinoerely yours, 
Thomas E. De Pinto 
APPENDIX III 
QUESTIONNAIRE ON GARNISHMENTS AND '{vAGE ASSIGnMENTS 
1 How many people are employed by your company? ________ __ 
2 What are the approximate number of garn1shments and wage as-
signments prooessed by your oompany each montht (Check an-
aWOl" ) 
Garnishments 
1 to 5 
6 to 11 
12 to 16 
17 to 21 
Over 21 
-
WQge Assignments 
1 to 5 
6 to 11 
12 to 18 
17 to 21 
Over 21 
-
3 In your opinion, do you oonsider that the number of garnish-
ments e.nd Jic.ge 8.Usignnltmts that you prooess each month in 
proportion to tild number of employees, oonstitutes a problem? 
Yes. No 
- -
4 Are your employees repreaented by a unlon? ___ Yes ___ No 
5 Are the problems of garn1shments and wage assignments covered 
1n the union contract? Yes No 
- --
6 If your ~mployees are not covered by a un10n oontract, are 
they told about company policy covering ~arnlshments and as-
slgnments? ___ Yes ___ No How? (Ruleo, Bulletins, etc ••• ) 
7 Do you have a definite discharge policy for employees re-
ceiving garnishments and assignments? Yes No What? 
(One offense, two, etc ••• ) --- ---
8 Do you have d ifricul ty 1n F!e ttlng your foremen and super-
visors to administer the company policy in times of a t1ght 
labor market? Yes No 
- -
9 Have you enforced your d1scharge po11cy more rig1dly in the 
past four months on employees receiving garnishments or as-
signments'l ___ Yes ___ No 
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APPENDIX III ( con t inued) 
QUES TIONNAIRE ON GARNISHMEN'1'S MiD WAGE ASS ImIMENTS 
10 Do your employees have a credIt unIon?_Yes_No 
11 Do you find that those employees receiving the garnishments 
and assignments fall into a certa1n group? ___ Yes~ ___ No (Check answers) 
a. Skilled Semi Skilled Unskilled 
b. Racial - - -
o. Marri~ Single 
d. Salary olasslflcatlon ____ 
- ~ - - - ~ - - - ~ --
Name of oompany. __________________________________ __ 
·.:~e and tItle of persons comple tine: thIs qu~s tionnalre ____ _ 
Please re turn to: 
Thomas E. De Pinto 
1409 So. 60th Court 
Cicero 50, Illinois 
, 
1 
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